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SUPITHAI SRIDUANG : QUALITY OF WORKING LIFE OF PERSONNEL
OF, SURIN HIGHWAY DISTRICT. ADVISOR : ASSOC. PROF. PORNSIRI
JONGKOL, Ph.D.

The objective of this study was to study and compare quality of working life
of personnel of Subdistrict Highway, Surin District Highway. The samples were 200
personnel of Subdistrict Highway, Surin District Highway. Tool used in this study
was a questionnaire. It’s reliability of 0.951 was tested by Cronbach’s method. In this
study, eight categories of working life quality were social benefits and responsibility,
health and safety at work, operators capabilities development, democracy at
workplace, social value and teamwork, job security and success in career, roles of
balance between work and health, and a fair pay. Statistics used were frequency,
percentage, average, standard deviation, whereas the statistical tests were T-Test, F-
Test, and Analysis of Variance (ANOVA).

The results showed that overall quality of working life of personnel officers
of Subdistrict Highway, Surin District Highway was at moderate level, with the
average of 3.18 and standard deviation of 1.002. When considering each category, the
quality of working life was found at very good level in only a category of the benefit
and social responsibility, whereas those of the rest were at moderate level. When
comparing the quality of working based on physical characteristics, the result

showed no significant difference between.
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